Salumatics operates a

Tier Il data centre at
their Mississauga,
Ontario headquarters
offering data hosting,
systems virtualization,
backup & recovery,
and business

continuity

SALUMATICS

Data Hosting and Business Continuvity

Salumatics is an information management company
offering an integrated portfolio of services, solutions
and technologies to healthcare providers, business
and government. Salumatics services include
document conversion, remote coding & abstracting,
transcription & dictation, data hosting & business
continuity, and long term records management.

GAIN INSTANT ACCESS TO DATA

Salumatics operates a Tier Il data centre offering
clients data hosting, backup & recovery, business
continuity, and SaaS model services including
SaluVision®, our electronic data management
(EDMS) application. Located at corporate headquar-
ters in Mississauga, Ontario, the Salumatics data
centre provides multiple concurrent client users with
secure and instant access to their data. Secured
VPNs are maintained between Salumatics’ data cen-
tres, our clients’ data centres and our remote coding
specialists.

Salumatics hosts everything from simple front end
business websites to complex enterprise-class mis-
sion critical systems that process thousands of trans-
actions per minute. Salumatics systems architecture
team has over 50 years experience in designing and
implementing unique and complex solutions for its
clients, ensuring each solution is unique and custom-
ized to meet clients’ needs.

SAFEGUARD RECORDS

The Salumatics data centre is constructed to, and in
many areas exceeds, TIA-942 standards including
required physical features, environmental control,
power management, video surveillance, secured
zoning, and network connectivity. Connectivity is
managed through dual diversified fibre paths to the
data centre, and diversified paths to the internet ser-
vice provider (ISP) NOC. In addition, hot failover
goes to redundant fibre in the event of a primary
failure provided by the ISP.

Salumatics data centre provides SLA uptime guaran-
tees of 99.95% for all hosted systems.

In addition, Salumatics operates two fully redundant
conversion facilities within Canada for document
conversion, storage and services. The facilities are
linked via a dedicated and secure fibre optic connec-
tion and contain fully replicated backups of the
other’s data for business continuity purposes. Each
facility is fully redundant and has the ability to take
over the other’s conversion operations should it be
required. Combined, the facilities have capacity to
convert more than 10 million documents per month.

ENSURE BUSINESS CONTINUITY

As an incremental back up service for conversion
clients, Salumatics retains a copy of all of the conver-
sion data for a period of up to 90 days from date of
conversion. When the agreed retention period is
over, the retained data is either destroyed or returned
to the client as directed.

Salumatics’ flagship software solution SaluVision® is
available for use as an extended emergency access
solution. Using the SaluVision integration engine,
mission critical data from client systems is collected
and replicated into SaluVision at Salumatics’ secured
data centre. Clients can then gain instant access to
their mission critical data anytime and anywhere
through a dedicated web portal in the event of a pri-
mary systems failure.

Since their inception in 2000, Salumatics has pro-
vided services for healthcare providers and busi-
nesses across North America, with privacy, confiden-
tiality and security policies in compliance with appli-
cable legislation. Salumatics operates two large se-
cure production facilities for document conversion,
storage and services. With corporate headquarters in
Mississauga, Ontario and secure facilities there and
in Montreal, Quebec, Salumatics has a combined
capacity to convert more than 10 million documents
per month.
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For more information please call 905.362.2230 or visit www.salumatics.com



